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Services Agreement Verification Form – Copilot Statement of Work



		


Template Updated August 17, 2026
Partner Instructions for this SOW Service Agreement Verification Form
Instructions for this SOW Service Agreement Verification Form are located here.

Program Resources:
· Knowledge Base FAQ – https://aka.ms/EDBProgramInfo
· Program Terms and Conditions – https://aka.ms/EDBTerms
· Approved Partner List - https://aka.ms/EDBPartnerList

Voucher Redemption Templates 
· POE Template - https://aka.ms/EDBPOE


	Section 1 (Required): Identify Voucher ID #, Expiration Date, and Voucher Value being redeemed. You will need the voucher email from the customer to complete this correctly. 

	Voucher ID: 
	Voucher Value: (US dollars) 

	Voucher Program Year: (From voucher email)      ⃣  FY27         

	Voucher Expiration Date: (From voucher email)  

	Voucher Type: Microsoft Elevate Deployment Booster 


	Is this voucher being combined with the MCI Immersion Briefing, Envisioning, or PoC?     ⃣  Yes     ⃣  No

	Note: Combining offers between ECIF, Vouchers and Deployment Accelerator (post-sales) is a compliance violation and is cross-checked against policy. MCI Immersion briefing or Envisioning & PoC (pre-sales) are allowed.




	Section 2 (Required): Select the workload this Voucher will be used to support.  Only select one workload. Note: Tenant migration activities are not covered in this engagement.

	☐ Copilot 






	Section 3 (Required): Scope of Work Example Activities
Use examples provided below to describe work to be delivered in Section 3.1

	Engage and Define Scope 

	Tenant Readiness and
Technical Validation 
	Adoption, Change Management, and Enablement 

	Partners will:
· Conduct a formal kickoff session with customer business, IT, security, and adoption stakeholders. 
· Confirm business objectives, target user populations, and priority Copilot outcomes (productivity, security posture, adoption). 
· Define success criteria and measurable outcomes aligned to Copilot value realization (usage, scenario adoption, security readiness). 
· Establish governance model, roles, and cadence for the duration of the accelerator.

	Partners will:
· Ensure Readiness falls within defined scope.
· Assess Microsoft 365 tenant readiness for Microsoft 365 Copilot and Copilot Chat, including required workloads and prerequisites.
· Validate Microsoft 365 Apps are on supported update channels for Copilot.
· Review identity, licensing assignments, and Copilot eligibility across target users. 
· Validate Copilot availability across supported Microsoft 365 workloads (Word, Excel, PowerPoint, Outlook, Teams). 
· Document readiness gaps and remediation recommendations.

	Partners will:
· Develop and execute a Copilot adoption plan aligned to personas and business priorities; and admin orientation and deployment walkthroughs.
· Deliver end‑user enablement sessions focused on safe, effective Copilot usage.
· Provide structured change management activities to drive sustained engagement.




	Section 3.1 (Required): Scope of Work Deliverables
For the workload selected in Section 1, briefly describe the activities (found above) performed.


	Activity Category
	Activity Description

	Engage and Define Scope 

	



	Tenant Readiness and Technical Validation 
	



	Adoption, Change Management and Enablement 
	



	
	






	Section 4 (Required): Partner and Customer Contact Information 

	Partner Company Name
	

	Partner Signatory Name
	

	Partner Signatory Role
	

	Partner Signatory Email
	

	

	Customer Tenant ID
	

	Customer Company Name
	

	Customer Signatory Name
	

	Customer Signatory Role
	

	Customer Signatory Email
	



	Section 4.1 (Required) Partner and Customer Acknowledgement 

	By signing below, Partner and Customer represent, understand, and agree that:
· The foregoing is a true and accurate description of the services provided to the Customer.
· Any contact information or usage information collected for this offer will not be used for marketing purposes unless explicitly agreed to by the Customer.

	


	Partner Signature
	Date Signed

	


	Customer Signature
	Date Signed





	Section 4.2 Public Sector Disclosure

	By signing this document, the Customer listed in Section 4 acknowledges that the Partner listed in Section 4 will seek association to our Microsoft Customer Tenant ID under the Microsoft Partner Incentives program, and that as part of their association, the partner may receive monetary fees, commission, or compensation from Microsoft in connection with the services provided to the customer.

(Public Sector) Customer initials here: _____________

[bookmark: _Int_mf1315gF]Note: Upon the completion of engagements with Public Sector Customers, Microsoft requires an additional form of Proof of Execution. In addition to the completed and signed program POE template Partners will be required to provide one of the following artifacts when submitting POE:
· [bookmark: _Int_DGHZClWZ][bookmark: _Int_hazSxZu3]Project progress report or email with customer name, email, and date.
· [bookmark: _Int_aqICZa1P]Migration or deployment testing result with customer name, email, and date.
· Status report based on objectives or contractual work with customer name, email, and date.
Refer to the POE template for further details.
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Template Updated July XX, 2026
Partner Instructions for this SOW Service Agreement Verification Form
Instructions for this SOW Service Agreement Verification Form are located here.

Program Resources: 
· Knowledge Base FAQ – https://aka.ms/EDBProgramInfo
· Program Terms and Conditions – https://aka.ms/EDBTerms
· Approved Partner List - https://aka.ms/EDBPartnerList

Voucher Redemption Templates 
· POE Template - https://aka.ms/EDBPOE

	Section 1 (Required): Identify Voucher ID #, Expiration Date, and Voucher Value being redeemed. You will need the voucher email from the customer to complete this correctly. 

	Voucher ID: 
	Voucher Value: (US dollars) 

	Voucher Program Year: (From voucher email)      ⃣  FY27         

	Voucher Expiration Date: (From voucher email)  

	Voucher Type: Microsoft Elevate Deployment Booster 


	Is this voucher being combined with the MCI Immersion Briefing, Envisioning, or PoC?     ⃣  Yes     ⃣  No

	Note: Combining offers between ECIF, Vouchers and Deployment Accelerator (post-sales) is a compliance violation and is cross-checked against policy. MCI Immersion briefing or Envisioning & PoC (pre-sales) are allowed.




	Section 2 (Required): Select a workload(s). 

	☐ Microsoft Intune

	☐ Microsoft Intune Endpoint Privileged Management

	☐ Microsoft Intune Enterprise Application Management

	☐ Microsoft Intune Remote Help

	☐ Microsoft Entra ID P1

	☐ Microsoft Entra ID P2

	☐ Microsoft Entra Private Access

	☐ Microsoft Entra Internet Access

	☐ Microsoft Entra ID Governance

	☐ Microsoft Entra ID Protection

	☐ Microsoft Entra Verified ID (premium capabilities)

	☐ Microsoft Purview Insider Risk Management (IRM)

	☐ Microsoft Purview Communication Compliance (CC)

	☐ Microsoft Purview Data Governance

	☐ Microsoft Purview Compliance Manager

	☐ Microsoft Purview Data Lifecycle Management (DLM)

	☐ Microsoft Purview Information Protection (MIP)

	☐ Microsoft Purview eDiscovery

	☐ Microsoft Purview Audit

	☐ Microsoft Purview Data Loss Prevention (DLP)

	☐ Microsoft Defender Endpoint (MDE)

	☐ Microsoft Cloud App Security (MDA)

	☐ Microsoft Defender for Identity (MDI)

	☐ Microsoft Defender for Office (MDO)

	☐ Microsoft Defender Advanced Threat Protection (MDATP)

	☐ Microsoft Security Exposure Management (MSEM)

	☐ Microsoft Defender XDR

	☐ Microsoft Defender Vulnerability Management (MDVM)

	Note: Tenant migration activities are not covered in this engagement.

	Customer Tier – For the workload(s) selected in Section 1 above, choose the size by number of seats in your customer’s organization.

	For ME5
☐ Tier 1 (150 - 299 seats)
☐ Tier 2 (300 – 499 seats)
☐ Tier 3 (500 – 999 seats)
☐ Tier 4 (1000 – 2499 seats)
☐ Tier 5 (2500+ seats)

	ME3/MA3/MA5/MBP
Security Suites, Security Suites for BP
☐ Tier 1 (150 - 299 seats)
☐ Tier 2 (300 – 499 seats)
☐ Tier 3 (500 – 999 seats)
☐ Tier 4 (1000 – 2499 seats)
☐ Tier 5 (2500+ seats)




	Section 3 (Required): Scope of Work Example Activities
Use examples provided below to describe work in Section 3.1

	Security 
	Deployment 
	Operationalization 

	Partners will:
· Conduct kickoff meeting with customer and partner stakeholders.
· Assess current security posture and baseline readiness.
· Define in‑scope security workloads and deployment plan.

	Partners will:
· Enable eligible Microsoft Security workloads (as defined in SOW).
· Apply baseline security configurations aligned to Microsoft guidance.
· Validate workload enablement and protection coverage.

	Partners will:
· Deliver admin walkthrough of deployed security capabilities.
· Document deployed controls and configuration status.
· Provide security improvement recommendations for future phases.




	Section 3.1 (Required): Scope of Work Deliverables
For the workload(s) selected in Section 1, briefly describe the activities (found above) to be performed.



	Activity Category
	Activity Description

	Security 
	


	Deployment 
	


	Operationalization 
	



	Section 4 (Required): Partner and Customer Contact Information 

	Partner Company Name
	

	Partner Signatory Name
	

	Partner Signatory Role
	

	Partner Signatory Email
	

	

	Customer Tenant ID
	

	Customer Company Name
	

	Customer Signatory Name
	

	Customer Signatory Role
	

	Customer Signatory Email
	


	Section 4.1 (Required) Partner and Customer Acknowledgement 

	By signing below, Partner and Customer represent, understand, and agree that:
· The foregoing is a true and accurate description of the services to be provided to the Customer.
· Any contact information or usage information collected for this offer will not be used for marketing purposes unless explicitly agreed to by the Customer.

	


	Partner Signature
	Date Signed

	


	Customer Signature
	Date Signed








	Section 4.2 Public Sector Disclosure

	By signing this document, the Customer listed in Section 4 acknowledges that the Partner listed in Section 4 will seek association to our Microsoft Customer Tenant ID under the Microsoft Partner Incentives program, and that as part of their association, the partner may receive monetary fees, commission, or compensation from Microsoft in connection with the services provided to the customer.

(Public Sector) Customer initials here: _____________

Note: Upon the completion of engagements with Public Sector Customers, Microsoft requires an additional form of Proof of Execution. In addition to the completed and signed program POE template Partners will be required to provide one of the following artifacts when submitting POE:
· Project progress report or email with customer name, email, and date.
· Migration or deployment testing result with customer name, email, and date.
· Status report based on objectives or contractual work with customer name, email, and date.
Refer to the POE template for further details.
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