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T O D A Y ' S  S E S S I O N

Agenda

01
FastTrack migration benefits

What the FastTrack migration benefit includes and the value it brings to your customers.

02
Transition from MigHub to MAC

Why migration assistance is moving into the Microsoft 365 Admin Center, and what changes.

03
Large Mailbox Onboarding (LMO)

Moving oversized mailboxes from Exchange On-Premises to Exchange Online.

05
Future roadmap

What's live now, what's coming next, and where to plan ahead.

04
Cross Tenant Preview

Preview of cross-tenant migration capabilities and current status.

Q&A — open discussion and partner questions throughout.
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FastTrack Migration Benefits

A no-additional-cost Microsoft 365 benefit that pairs expert guidance with a data migration service.
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What the FastTrack migration benefit includes

Included benefit

Available to eligible customers at no additional 

cost as part of their Microsoft 365 subscription.

Expert migration guidance

Help to plan the migration, configure source and 

target, and follow proven best practices.

Data migration service
Microsoft runs your migration events on your 

schedule — moving File Share, Exchange, Gmail, 
Box and more to M365.

Proactive monitoring
With delegated access, the team monitors 

platform and event health and drives issues to 
resolution.

Migration Support Team (MST)

Dedicated specialists for migration questions and 

case management via the support-ticket channel.

5-day post-migration support

MST stays engaged after each batch to triage and 

remediate migration-related issues.
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A shared-responsibility model

Migration is a partnership. FastTrack runs and monitors the migration engine; the customer (with partner support) owns readiness, scheduling, and 
end-user change.

FastTrack responsibilities

Provide migration learning content and source/target requirements

Run migration events per the customer's schedule

Monitor events and remediate platform-side issues

Provide periodic status reporting

Process, tooling and troubleshooting support via MST

Customer & partner responsibilities

Provide project resources and tenant / source administration

Assess and remediate source content; pre-provision targets

Plan, create and schedule migration events to deadlines

Own change management and end-user communications

Resolve issues within your control, including post-migration
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Transition from MigHub to MAC

Migration assistance is consolidating into the Microsoft 365 Admin Center — one unified, customer-centric home.
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From the Migration Hub to the Admin Center

“A new era of migration management — FastTrack migration assistance is now provided through the Microsoft 365 Admin Center, consolidating migration 
tasks into a unified, customer-centric platform.”

BE FOR E

MigHub (Migration Hub)

• Separate portal  for setting up and running migrations.

• Workload-by-workload  tools and experiences.

• Being retired  as the platform consolidates.

NOW

MAC (Microsoft Admin Center)

• Single entry point  in admin.microsoft.com for assistance.

• Unified experience  across Email and Content migrations.

• Customer-centric  request, grant access, schedule, monitor.
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Purpose and Access Requirements

Admin Portal Login

Login to admin.microsoft.com using 
credentials of an eligible full tenant to 
access migration tools.

Select Deployment Guides

Choose the Advanced deployment guides 
& assistance option for detailed migration 
support.

Eligibility Check in MAC

Perform eligibility checks in the Migration 
Assistance Center under the Fasttrack 
Migration assistance tab.



ELT layout

Navigating to the Fasttrack Migration 
Assistance Tab

Locate Fasttrack Migration 
Assistance Tab

Identify the Migration 
Assistance tab within the user 
interface for accessing 
migration features.

Click on start your Migration 
now Tab

Click on the Migration 
Assistance tab to proceed 
with migration-related tasks.



ELT layout

Providing consent to access the tenant for migration support for 90 days



ELT layout

Migration request status

Customers can view their migration request status 
and choose to withdraw their consent.



Migration team assistance via ticketing system and live chat



Chat support in MAC



Manage Your Batches in MAC

Customers can assign ownership for migration batches. The FastTrack Migration team can manage or monitor 
batches under their ownership ("FastTrack Managed").



Migration guidance in MAC



Migration Guidance overview
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Large Mailbox Onboarding - Preview

Moving oversized mailboxes from Exchange On-Premises into Exchange Online when standard paths fall short.
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Large Mailbox Onboarding (LMO) - Preview

What it is — LMO moves mailbox data from Exchange On-Premises into the Exchange Online mailbox for very large mailboxes where standard 
migration paths are limited. This solution auto-expands the EXO archive during migration by provisioning additional auxiliary archive mailboxes.

When to use it

Mailboxes too large for standard cutover / 
hybrid moves. 100GB+ for source primary or 
archive (including dumpster data)

• User has a Primary mailbox and a 
MainArchive mailbox (aggregated size < 2TB) 
on Exchange On-Premise.

• User has a Primary mailbox (<2TB) on 
Exchange On-Premise and a remote archive 
mailbox on Exchange Online. 

How it works

• Mailbox analysis run on the source to 
generate breakdown of data by size/items.

• Analysis results determine the number of 
auxiliary archives need provisioned

• Create XML file to map source data to target

• New-Migration batch with –XMLData switch

• Standard migration throughput for 
ExchangeRemoteMove endpoint

How its supported

This solution is currently GA for Gmail and IMAP. 
Current Preview is for Exchange Hybrid.

• Guided onboarding documentation from 
FastTrack Migration SME

• Supported by PG through FastTrack Migration 
SME

• Cmdlets are currently available in all tenants, 
public documentation is pending GA status
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LMO – Preview cont.

What this looks like -

11FastTrack Migrations · Partner Office Hours

Primary

MainArchive

AuxArchive0

AuxArchive1

AuxArchive2

SharedShard
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Cross-Tenant Migration (CTM)

Exchange and ODSP cross-tenant migration assistance is currently in Preview until 12/31/2026
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Cross-Tenant Migration (CTM) - Preview

What it is — CTM moves Exchange and ODSP data from on M365 tenant into another. This solution supports our customers 
navigating complex mergers, acquisitors and divestitures. This preview has been extended through 1/31/2027

EXO

• Authorized by an Enterprise Application and 
Organization Relationship

• GA in the M365 Admin Center using an 
Exchange Online migration batch

• Mailbox data syncs first, completes when 
scheduled by the customer

• Moves the mailbox from the source tenant to 
the target. Cannot migrate to existing mailbox

• Leaves a MailUser in the source with a 
routing address to the target mailbox

• Standard migration throughput for 
ExchangeRemoteMove endpoint

ODSP

• Authorized by cross-tenant trust

• GA in PowerShell. FastTrack Migration Hub is 
for Preview customers

• Users and groups must be pre-provisioned

• Site data is moved from the source tenant to 
the target in a single event. Cannot migrate to 
an existing site. 

• Data is backed-up on the source SPO 
database, then restored on the target

• Leaves redirection URL on the source to the 
target site

• Up to 4,000 sites can be moved in 48 hours

How its supported

This solution is currently GA for EXO and ODSP. 
Current Preview is for FastTrack Assistance.

• Supported by M365 Support and FastTrack 
Migration SME

• Cmdlets are currently available in all tenants, 
optimized ODSP scripting is internal only. 

Licensing required:

• Cross-tenant user data migration
$15/user for Exchange & OneDrive

• Cross-tenant Shared Data Migration
$48/100 GB for SharePoint Online Sites.
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CTM – Preview cont.

Microsoft Learn Documentation
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• Cross-tenant mailbox migration - Microsoft 365 Enterprise | Microsoft Learn
• Cross-tenant OneDrive migration overview - Microsoft 365 Enterprise | Microsoft Learn
• Cross-tenant SharePoint site migration overview - Microsoft 365 Enterprise | Microsoft Learn

FastTrack Cross-tenant Scope:
Cross-Tenant Migration - FastTrack – Microsoft 365 | Microsoft Learn

https://learn.microsoft.com/en-us/microsoft-365/enterprise/cross-tenant-mailbox-migration?view=o365-worldwide
https://learn.microsoft.com/en-us/microsoft-365/enterprise/cross-tenant-mailbox-migration?view=o365-worldwide
https://learn.microsoft.com/en-us/microsoft-365/enterprise/cross-tenant-mailbox-migration?view=o365-worldwide
https://learn.microsoft.com/en-us/microsoft-365/enterprise/cross-tenant-mailbox-migration?view=o365-worldwide
https://learn.microsoft.com/en-us/microsoft-365/enterprise/cross-tenant-mailbox-migration?view=o365-worldwide
https://learn.microsoft.com/en-us/microsoft-365/enterprise/cross-tenant-mailbox-migration?view=o365-worldwide
https://learn.microsoft.com/en-us/microsoft-365/enterprise/cross-tenant-onedrive-migration?view=o365-worldwide
https://learn.microsoft.com/en-us/microsoft-365/enterprise/cross-tenant-onedrive-migration?view=o365-worldwide
https://learn.microsoft.com/en-us/microsoft-365/enterprise/cross-tenant-onedrive-migration?view=o365-worldwide
https://learn.microsoft.com/en-us/microsoft-365/enterprise/cross-tenant-onedrive-migration?view=o365-worldwide
https://learn.microsoft.com/en-us/microsoft-365/enterprise/cross-tenant-onedrive-migration?view=o365-worldwide
https://learn.microsoft.com/en-us/microsoft-365/enterprise/cross-tenant-onedrive-migration?view=o365-worldwide
https://learn.microsoft.com/en-us/microsoft-365/enterprise/cross-tenant-sharepoint-migration?view=o365-worldwide
https://learn.microsoft.com/en-us/microsoft-365/enterprise/cross-tenant-sharepoint-migration?view=o365-worldwide
https://learn.microsoft.com/en-us/microsoft-365/enterprise/cross-tenant-sharepoint-migration?view=o365-worldwide
https://learn.microsoft.com/en-us/microsoft-365/enterprise/cross-tenant-sharepoint-migration?view=o365-worldwide
https://learn.microsoft.com/en-us/microsoft-365/enterprise/cross-tenant-sharepoint-migration?view=o365-worldwide
https://learn.microsoft.com/en-us/microsoft-365/enterprise/cross-tenant-sharepoint-migration?view=o365-worldwide
https://learn.microsoft.com/en-us/microsoft-365/fasttrack/cross-tenant-migration
https://learn.microsoft.com/en-us/microsoft-365/fasttrack/cross-tenant-migration
https://learn.microsoft.com/en-us/microsoft-365/fasttrack/cross-tenant-migration
https://learn.microsoft.com/en-us/microsoft-365/fasttrack/cross-tenant-migration
https://learn.microsoft.com/en-us/microsoft-365/fasttrack/cross-tenant-migration
https://learn.microsoft.com/en-us/microsoft-365/fasttrack/cross-tenant-migration
https://learn.microsoft.com/en-us/microsoft-365/fasttrack/cross-tenant-migration
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Future Roadmap

Where FastTrack migrations are heading over the next two quarters.
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What's now, next and later

NOW

• MAC live - for Email & Cloud Content (ROW 
non-EUDB, UKSec, US GCC).

• Content transition - existing + new 
customers moving to MAC.

• Cross-tenant – Preview continues

• Large mailbox onboarding – hybrid preview 
continues

• Cross-tenant with orchestrator – Preview 
(not currently in FastTrack scope)

• Slack to Teams - currently GA worldwide. 
(non-FastTrack as of today)

NEXT

• MAC availability for EU Data Boundary.

• FTC supported File Share migration in MAC

• Large-mailbox onboarding GA

• Cross-tenant ODSP in MAC

• Cross-tenant Teams data migration – chats, 
meetings, channels

Replace bracketed placeholders with confirmed roadmap items and dates before sharing externally.
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Mighub - MAC status
Customers · regions · what comes next.

R E G I O N S

4
total regions

3 covered

3 covered

live today (Rest of the World, EU and 
GCC)

1 remaining

to onboard (UK)

W H A T ' S  N E X T

3P Migration 
DryveIQ / Cloudiway

One workloads

Fileshare · ODSP 

One region

UK

UX Enhancements

first run > second run experience, batch 
management 

July 

July 

July 

July
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Questions & how to engage

Request assistance

admin.microsoft.com → Setup → Migration → Request migration assistance.

Get migration support

Use the “support ticket” link at the top of the Migration page (not the portal widget).

Stay close to the roadmap

Join these office hours and watch for transition communications.

Thank you — FastTrack Migrations team
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