Elevate Global Training Partner Pilot Program
Service Agreement Verification Forms for SOW and POE
To work with an eligible customer for this program you must be an eligible Elevate Global Partner and demonstrate that you have a service agreement in place with the customer listed below for deployment of eligible workloads. 
Important! Do not modify this template.
· Consult the program Terms and Conditions for details on this program.
· The program expiration date (June 30, 2026) is the deadline by which the customer project should be completed, and the POE submitted.
· Do not submit the Proof of Execution (POE) until the SOW has been approved. The POE must match the approved SOW.
· Refer to the SOW template and Program Knowledge Base FAQ article for eligible workloads.
· Upload the completed template here.
Partner and Customer Contacts and Signature Requirements
· Provide complete information requested, including primary Customer Tenant ID on which work has been performed.
· Contact details provided must match document signatory.
· SOW and POE documents must be signed and dated by Partner and Customer. Optionally, digital signatures may be used.
· If using digital signatures, an audit trail must be provided and included with the signed SOW or POE. Electronic signatures without an audit trail will not be accepted.
· Copy/paste physical signatures will not be accepted.
POE Preparation Guidance 
· Complete document in English. Add machine translation for Section 3 when needed.
· For the workload selected in Section 2, provide a brief, high-level, bullet list of activities performed.

Example of completed POE.

	Section 1 (Required): Select a workload and indicate the number of seats by tier. (Note: Only select one workload and one tier for the selected workload.)


	☒ Microsoft 365 Copilot

	☐ Copilot Chat

	Note: Tenant migration activities are not covered in this engagement.

	Customer Tier – For the workload selected in Section 1 above, choose the size by number of seats in your organization.
	For Microsoft 365 Copilot:
☒ Tier 1 (200 - 499 seats)
☐ Tier 2 (500 - 999 seats)
☐ Tier 3 (1000 - 1499 seats)
☐ Tier 4 (1500+ seats)
	For Copilot Chat:
☐ Tier 1 (200 - 499 seats)
☐ Tier 2 (500 - 999 seats)
☐ Tier 3 (1000 - 1499 seats)
☐ Tier 4 (1500+ seats)


	Section 2 (Required): What are the planned completion and actual completion dates for the workload selected above? Please indicate the associated timeline below. 
Please be specific and include complete dates.
Example: Planned and Actual Completion dates (Examples below)

	
Planned Completion Date: June 25, 2026    Actual Completion Date: June 30, 2026                                                      



	Section 3 (Required): Scope of Work Details
For the workload selected in Section 1, briefly describe the activities performed for each required activity outlined below. Also include optional activities to be delivered.

	Activities
	Activity Description
	Required, Optional

	Conduct a kickoff meeting with the customer
	Meet with the customer to understand their business needs, use cases for Copilot and training needs. Ensure the customer understands the program and get approval from key stakeholders. 
Also, ensure that all appropriate Microsoft account teams/staff are made aware (if applicable) 

	Required

	Build and execute a training plan
	Create a plan to train on Copilot Chat and/or M365 Copilot.  After the plan is created, work with the customer and their Microsoft account team (if applicable) to ensure proper deployment of Copilot with key users who will attend training. Ensure that you identify high value scenarios to organize the training around. Training sessions should reach an average of 25 eligible participants.
Training sessions should be a minimum of 60 minutes.
	Required

	Issue training satisfaction data from participants
	After the training engagements issue the training satisfaction survey provided by Microsoft.  

	Required

	Deliver change management and training roadmap
	Provide recommendations to the customers for continued learning/training plan.
	Required

	Post training support/customer commitment
	Position further training services on Copilot Chat/M365 to the customer so they continue their learning journey. Resulting in direct customer commitment.
	Optional

	Post Delivery POE Activities (minimum of 1 required as an attachment with the POE)

	1. Communication Material: Event invitation and agenda/program
	Upload attachment evidence with event invitation and agenda or program
	Minimum of one of these activities required

	2. Support Document: Presentation materials. 
	Upload slide deck used to deliver training as an attachment
	



	Section 4 (Required): Partner and Customer Contact Information 

	Partner Company Name
	Contoso Limited

	Partner Signatory Name
	John Doe

	Partner Signatory Role
	Manager

	Partner Signatory Email
	JohnDoe@Contoso.com

	

	Customer Tenant ID 
	xxxxxxxx-xxxx-xxxx-xxxx-xxxxxxxxxxxx 

	Customer TPID
	xxxxxx

	Customer Institution Name
	Institution Name

	Customer Institution Location (City, State, Country)
	Seattle, WA, USA

	Customer Signatory Name
	Jane Smith

	Customer Signatory Role
	CFO

	Customer Signatory Email
	JaneSmith@Corporation.com

	Section 4.1 (Required) Partner and Customer Acknowledgement 

	By signing below, Partner represents, understands, and agrees that:
· The foregoing is a true and accurate description of the deployment activities provided to the Customer Organization.
· Any contact information or usage information collected for this offer will not be used for marketing purposes unless explicitly agreed to by the Customer Organization.

	_____________________________________________________________________________________________________________________________

	
Partner Signature                                                                                                                       Date Signed
John Doe (Do not type name in submitted POE. Must be a signature.)                                       June 29, 2026


	
Customer Organization Signature                                                                                          Date Signed
Jane Smith (Do not type name in submitted POE. Must be a signature.)                                June 29, 2026
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Microsoft Elevate Global Training Partner Pilot Program
Services Agreement Verification Form – Proof of Execution




Template Updated March 18, 2026

Program Resources:
· Knowledge Base FAQ – https://aka.ms/EGTPProgramOfferInfo
· Program Terms and Conditions – https://aka.ms/EGTPOfferTerms
· Approved Partner List - https://aka.ms/EGTPApprovedPartners

Registration Templates 
· SOW template - https://aka.ms/EGTPSOW

Please note the Customer Eligibility Requirements for this program. Do not submit a registration and SOW if the customer does not meet the requirements in one of these workload options:

	Section 1 (Required): Select a workload and indicate the number of seats by tier. (Note: Only select one workload and one tier for the selected workload.)


	☐ Microsoft 365 Copilot

	☐ Copilot Chat

	Note: Tenant migration activities are not covered in this engagement.

	Customer Tier – For the workload selected in Section 1 above, choose the size by number of seats in your organization.
	For Microsoft 365 Copilot:
☐ Tier 1 (200 - 499 seats)
☐ Tier 2 (500 - 999 seats)
☐ Tier 3 (1000 - 1499 seats)
☐ Tier 4 (1500+ seats)

	For Copilot Chat:
☐ Tier 1 (200 - 499 seats)
☐ Tier 2 (500 - 999 seats)
☐ Tier 3 (1000 - 1499 seats)
☐ Tier 4 (1500+ seats)


	Section 2 (Required): What were the planned completion and actual completion dates for the workload selected above? Please indicate the associated timeline below. 
Please be specific and include complete dates.
Example: Planned Completion Date: May 31, 2026 and Actual Completion Date: June 14, 2026

	
Planned Completion Date:                                                            Actual Completion Date: 



	

	Section 3 (Required): Scope of Work Details
Describe in a bullet point list the deployment activities performed for the workload area selected in Section 1

	Activities
	Activity Description
	Required, Optional

	Conduct a kickoff meeting with the customer
	
	Required

	Build and execute a training plan
	
	Required

	Issue training satisfaction data from participants
	
	Required

	Deliver change management and training roadmap
	
	Required

	Post training support/customer commitment
	
	Optional

	Post Delivery POE Activities (minimum of 1 required as an attachment with the POE)

	1. Communication Material: Event invitation and agenda/program
	Upload attachment evidence with event invitation and agenda or program
	Minimum of one of these activities required

	2. Support Document: Presentation materials. 
	Upload slide deck used to deliver training as an attachment
	



	Section 4 (Required): Partner and Customer Contact Information 

	Partner Company Name
	

	Partner Signatory Name
	

	Partner Signatory Role
	

	Partner Signatory Email
	

	

	Customer Tenant ID
	

	Customer TPID
	

	Customer Institution Name
	

	Customer Institution Location (City, State, Country)
	

	Customer Signatory Name
	

	Customer Signatory Role
	

	Customer Signatory Email
	



	Section 4.1 (Required) Partner and Customer Acknowledgement 

	By signing below, Partner and Customer represent, understand, and agree that:
· The foregoing is a true and accurate description of the services provided to the Customer.
· Any contact information or usage information collected for this offer will not be used for marketing purposes unless explicitly agreed to by the Customer.

	


	Partner Signature
	Date Signed

	


	Customer Signature
	Date Signed
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