=Microsoft Elevate Global Training Partner Program
Services Agreement Verification Form – Statement of Work



Template Updated August 11, 2026

Partner Instructions for this SOW Service Agreement Verification Form
Instructions for this SOW Service Agreement Verification Form are located here.

Program Resources:
· Knowledge Base FAQ – https://aka.ms/EGTPProgramOfferInfo
· Program Terms and Conditions – https://aka.ms/EGTPOfferTerms
· Approved Partner List - https://aka.ms/EGTPApprovedPartners
Registration Templates 
· POE Template - https://aka.ms/EGTPPOE
	Section 1 (Required): Identify Voucher ID #, Voucher Value, and Expiration Date for the Voucher being redeemed. You will need the Voucher email from the Customer to complete this correctly.

	Voucher ID:
	

	Voucher Value: (US dollars)
	

	Voucher Program Year: (From voucher email)    ⃣  FY27     

	Voucher Expiration Date: (From voucher email) 

	Voucher Type: Elevate Global Training Partner



	Section 2 (Required): Indicate the number of training hours to be provided at $700 per hour. Hours must be entered in whole hours or half-hour increments only.

	Activity: M365 Copilot Training

	
Total hours of customer M365 Copilot Training to be provided: ____________ Note: total cannot exceed voucher value.


	
Total number of training attendees: ____________ Note: Trainings should have a minimum of 25 educators as defined in the Program Terms and Conditions




	Section 3 (Required): Scope of Work Details
Describe the activities to be performed. 

	Activities
	Activity Description
	Required, Optional

	Conduct a kickoff meeting with the customer
	
	Required

	Build and execute a training plan
	
	Required

	Issue training satisfaction data from participants
	
	Required

	Deliver change management and training roadmap
	
	Required

	Post training support/customer commitment
	
	Optional

	Note: You will be required to attach at least one of the following documents when submitting POE for this Voucher:
· Communication Material: Event invitation and agenda/program
· Support Document: Presentation materials

	

	
	



	Section 4 (Required): Partner and Customer Contact Information 

	Partner Company Name
	

	Partner Signatory Name
	

	Partner Signatory Role
	

	Partner Signatory Email
	

	

	Customer Tenant ID 
	

	Customer Name
	

	Customer Signatory Name
	

	Customer Signatory Role
	

	Customer Signatory Email
	



	Section 4.1 (Required) Partner and Customer Acknowledgement 

	By signing below, Partner and Customer represent, understand, and agree that:
· The foregoing is a true and accurate description of the services to be provided to the Customer.
· Any contact information or usage information collected for this offer will not be used for marketing purposes unless explicitly agreed to by the Customer.


	Partner Signature
	Date Signed

	


	Customer Signature
	Date Signed







	Section 4.2 Public Sector Disclosure

	By signing this document, the Customer listed in Section 4 acknowledges that the Partner listed in Section 4 will seek association to our Microsoft Customer Tenant ID under the Microsoft Partner Incentives program, and that as part of their association, the Partner may receive monetary fees, commission, or compensation from Microsoft in connection with the services provided to the Customer.

(Public Sector) Customer initials here: _____________
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