Microsoft 365 Copilot Chat Voucher
Services Agreement Verification Form – Statement of Work



		


Template updated: February 27, 2026
Partner instructions for this SOW Service Agreement Verification Form: Instruction for SOW and POE preparation.
Program Resources
· POE Template: https://aka.ms/CopilotChatPOE 
· FY 2026 Knowledge Base FAQ: FY26 Copilot Chat Voucher
· Program Partner Community Terms and Conditions: https://aka.ms/CopilotAgentsTermsandConditions 

	Section 1 (Required): Identify Voucher ID number, Voucher Value, and Expiration Date for the voucher being redeemed.
You will need the Voucher email from the Customer to complete this correctly.

	Voucher ID:
	Voucher Value (US dollars): $

	Voucher Program Year:    ⃣   FY26            

	Voucher Expiration Date: (From voucher email) 

	Voucher Type: Microsoft 365 Copilot Chat

	Is this voucher being combined with the MCI Immersion Briefing, Envisioning, or PoC?       ⃣   Yes        ⃣   No

	Note: Combining offers between ECIF, Vouchers and Deployment Accelerator (post-sales) is a compliance violation and is cross-checked against policy. MCI Immersion briefing or Envisioning & PoC (pre-sales) are allowed.

	

	Section 2 (Required): From the list below, please note that the two activities marked as required must be completed.
You may also choose to optionally deliver any of the additional activities. For each eligible activity you plan to perform, kindly provide a description of the specific work to be performed.

	Microsoft 365 Copilot Chat Voucher Workloads

	Eligible Activities
	Work to be performed

	(Required) Technical Activation: Technical setup and configuration of Copilot Chat and first party (1P) Agents, including SAFE AI governance, deployment steps, and light governance activities for agent access and usage.
	

	(Required) Launch: Activities that prepare and activate Chat and 1P Agents. Includes Get Current Journey (GCJ) steps, communication toolkits, functional prompt examples, hands-on Promptathon sessions, Agent Success Kit materials, onboarding emails, and 1P Agent Pagers.
	

	Exec and Leader Chat + Agents: Immersion session for executives and business leaders, including relevant Areas of Practice (AOP) groups such as HR, Finance, Sales, or Operations. The session introduces Chat and 1P Agent capabilities and reviews potential business scenarios.
	

	Chat + Agents (1P) Workshop: A structured workshop focused on preparing for deployment. Includes defining KPIs, setting a deployment timeline, and establishing the Adoption & Change Management (ACM) plan required for rollout.

	

	Champs training and enablement: Leadership (functional) end-user training 
	

	End-user training and enablement session (broad, functional and persona driven)
	

	Scenario discovery to understand key use cases for driving AI powered Agentic capabilities
	

	Roadmap session (Copilot, Chat, Agents)
	

	Review reporting and gather insights and feedback
	

	Recommendation for next steps (i.e., Agent, business transformation, business value discovery)
	

	Admin and Coordination / Office Hours
	



	Section 3 (Required): Scope of Work Cost Details
Indicate in US Dollars (USD/US$) the total cost of services to be delivered, 

	Total Cost of services to be delivered: $ USD___________ 



	Section 4 (Required): Partner and Customer Contact Information 

	Partner Company Name
	

	Partner Signatory Name
	

	Partner Signatory Role
	

	Partner Signatory Email
	

	

	Customer Tenant ID
	

	Customer Company Name
	

	Customer Signatory Name
	

	Customer Signatory Role
	

	Customer Signatory Email
	





	Section 4.1 (Required) Partner and Customer Acknowledgement 

	By signing below, Partner and Customer represent, understand, and agree that:
· The foregoing is a true and accurate description of the services to be provided to the Customer.
· Any contact information or usage information collected for this offer will not be used for marketing purposes unless explicitly agreed to by the Customer.


	Partner Signature
	Date Signed

	



	Customer Signature
	Date Signed




	Section 4.2 Public Sector Disclosure

	By signing this document, the customer listed in Section 4 acknowledges that the partner listed in Section 4 will seek association to our Microsoft Customer Tenant ID under the Microsoft Partner Incentives program, and that as part of their association, the partner may receive monetary fees, commission, or compensation from Microsoft in connection with the services provided to the customer.

(Public Sector) Customer initials here: _____________
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