Services Agreement Verification Form – Statement of Work 
 
 
 
 
 
 
FY27 M365 Copilot Deployment Offer

Updated July 1, 2026	

Partner Instructions for this SOW Service Agreement Verification Form
· For your convenience, this form includes the FY26 and FY27 templates. 
· If redeeming a Program Year FY25 Voucher*, use the FY26 SOW and POE templates. 
· For Program Year FY27 Vouchers*, use the FY27 SOW and POE templates.
*Note: The program year is specified in the Voucher email. 
· Pre-signature review available: Quickly learn if your SOW is ready for signatures and official submission by using AI-assisted Quick to Market (QTM) Document Review in the FPC Portal. 
· Additional instruction for SOW and POE preparation

Program Resources
· POE Template - https://aka.ms/M365CopilotPOE
· Knowledge Base FAQ – https://aka.ms/M365CopilotProgramInfo 
· Partner Terms and Conditions – https://aka.ms/M365CopilotTermsandConditions   

	Section 1 (Required): Identify Voucher ID #, Voucher Value, and Expiration Date for the Voucher being redeemed. You will need the Voucher email from the Customer to complete this correctly.

	Voucher ID:
	

	Voucher Value: (US dollars)
	

	Voucher Program Year: (From voucher email)    ⃣  FY27         ⃣  FY26

	Voucher Expiration Date: (From voucher email) 

	Voucher Type: M365 Copilot Deployment

	Is this Voucher being combined with the MCI Immersion Briefing, Envisioning, or PoC?       ⃣  Yes        ⃣  No

	Note: Combining offers between ECIF, Vouchers and Deployment Accelerator (post-sales) is a compliance violation and is cross-checked against policy. MCI Immersion briefing or Envisioning & PoC (pre-sales) are allowed.






	Section 2 Workload(s) to be deployed: Describe the activities to be performed relative to the deployment of 
M365 Copilot.
Note: This Voucher is not eligible for M365 workload deployments.

	Activities
	Description of activities to be performed

	Optimization Assessment for deployment and migration of M365 workloads/data environments to activate tailored scenarios for Copilot licenses
	

	Proof-of-Concept customized to customer scenarios for M365 Copilot fit with existing/new M365 AI features for AI transformation
	

	Success Measurement Plan: including 3-10 High Value Scenarios with measurable milestones meeting business objectives to prove value and KPI's to be measured (productivity and/or business process redesign) documented. KPI examples; time savings, cost efficiency, cost avoidance, business process).
	

	Production pilot of customer specific scenarios including remediation of technical pre-requisites and license assignment of Copilot and deployment of necessary M365 E3/M365 E5 pre-requisite workloads at scale
	

	Activation of 3-10 high value scenarios (tied to a core business objective and have measurable milestones to prove value through onboarding and enablement of participating execs., champs, and users)
	

	Deployment of Copilot Analytics with enhanced reporting capabilities to illustrate adoption and impact
	

	Post-sales customer training and adoption support to drive sustained usage of customer tailored Copilot scenarios
	

	Detailed Copilot training for IT users and business case based on customers’ own usage data and considerations
	

	Tailored Copilot health assessment to identify extensibility (Agent) deployments and activation etc.
	

	Other additional more advanced deliverables as applicable… e.g., enablement of Extensibility Scenarios etc.
	




	Section 3 (Required): Scope of Work Details
 Indicate in US Dollars (USD/US$) the total cost of services to be delivered.

	
Total Cost of Services to be provided:                                                                        US$______________________




	Section 4 (Required): Partner and Customer Contact Information 

	Partner Company Name
	

	Partner Signatory Name
	

	Partner Signatory Role
	

	Partner Signatory Email
	

	

	Customer Tenant ID
	

	Customer Company Name
	

	Customer Signatory Name
	

	Customer Signatory Role
	

	Customer Signatory Email
	




	Section 4.1 (Required) Partner and Customer Acknowledgement 

	By signing below, Partner and Customer represent, understand, and agree that:
· The foregoing is a true and accurate description of the services to be provided to the Customer.
· Any contact information or usage information collected for this offer will not be used for marketing purposes unless explicitly agreed to by the Customer.


	___________________________________________________________________________________________________________________

	Partner Signature
	Date Signed

	
___________________________________________________________________________________________________________________

	Customer Signature
	Date Signed





	Section 4.2 Public Sector Disclosure

	By signing this document, the Customer listed in Section 4 acknowledges that the Partner listed in Section 4 will seek association with our Microsoft Customer Tenant ID under the Microsoft Partner Incentives program, and that as part of their association, the Partner may receive monetary fees, commission, or compensation from Microsoft in connection with the services provided to the Customer.

(Public Sector) Customer initials here: _____________
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