Partner Instructions for SOW and POE Service Agreement Verification Forms 

Microsoft Entra Permissions Management Migration (MEPM) Voucher Program 
**Detach this page from the template below**

Document preparation and Voucher redemption
· Ensure your customer has provided you with a copy of their voucher email.
· Use the correct templates for Statement of Work (SOW) and Proof of Execution (POE) documentation. Do not modify the templates. 
· Detach this Instructions page before signing with your customer.
· Voucher expiration date is the deadline by which the customer project should be completed, and POE approved.
· Do not submit your POE until your SOW has been approved. POE must match approved SOW.
· Refer to https://aka.ms/MEPMMigrationSOW this POE template and Program Knowledge Base FAQ article for eligible workloads.
· Upload completed SOW and POE templates here when submitting Voucher Redemption Requests.

Partner and customer contacts and signature requirements
· Provide complete information requested, including primary Customer Tenant ID that is associated with the scope of work.
· Contact details provided must match document signatory.
· SOW and POE documents must be signed and dated by partner and customer. Optionally, digital signatures may be used.
· [bookmark: _Int_XCUy7upN]If using digital signatures, an audit trail must be provided and be included with the signed SOW or POE. Electronic signatures without an audit trail will not be accepted. 
· Copy/paste physical signatures will not be accepted.

SOW preparation guidance and example
· Complete document in English. Add machine translation for Section 3 when needed.
· For each workload selected in Section 2, provide a brief, high-level, bullet list of activities to be performed.
· The Quick to Market (QTM) Team can review your SOW for compliance prior to customer signing. If you’d like to leverage this service, submit a support ticket at https://aka.ms/PxPartnerSupport and upload the document to request a pre-signature review. 
· Follow this example format when completing your SOW:

	[bookmark: _Hlk166155431]Section 3: (Required) Scope of Work details 
Describe in a bullet point list the migration activities to be performed in migrating the customer from MEPM to the CIEM solution identified in Section 2. Indicate in US Dollars (USD/US$) the total cost of services being delivered for the MEPM Migration.



	Migration from MEPM to (named solution)
· Plan: Assess current system and define migration goals.
· Prep: Set up the target environment.
· Migrate: Transfer data and applications.
· Test: Validate functionality and performance.
· Go Live: Cut over and support post-migration.
	EXAMPLE



[bookmark: Programresources]



[bookmark: Resources]Program resources
· SOW template - https://aka.ms/MEPMMigrationSOW 	
· POE Template - https://aka.ms/MEPMMigrationPOE
· Knowledge Base FAQ - https://aka.ms/MEPMMigrationOfferInfo
· MEPM Terms and Conditions - https://aka.ms/MEPMMigrationOfferTerms
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Services Agreement Verification Form - Proof of Execution


Microsoft Entra Permissions Management (MEPM) Migration Voucher Program
Services Agreement Verification Form – Proof of Execution
	Section 1 (Required): Identify Voucher ID #, expiration date, and voucher type that has been redeemed.
You will need the voucher email from the customer to complete this correctly.

	Voucher ID: 
	Voucher Value: (US dollars) 

	Voucher Program Year: (From voucher email)         ⃣  FY25        ⃣  FY26 

	Voucher Expiration Date: (From voucher email)  

	Voucher Type: Microsoft Entra Permissions Management (MEPM) Migration             
    

	Section 2 (Required): Please list the Cloud Infrastructure Entitlements Management (CIEM) Solution the customer will be migrating to using this voucher. Note: All MEPM Migration Vouchers must indicate the CIEM solution as well as include MEPM migration activities. 

	MEPM Migration

	From: _____MEPM______________________To: (indicate Target CIEM Solution): _________________________________     


 
	Section 3 (Required): Scope of Work details
Describe, in a bullet point list, the migration activities that were performed when migrating the customer from MEPM to the CIEM solution identified in Section 2. Indicate in US Dollars (USD/US$) the total cost of services delivered for the MEPM Migration.

	 
 
 



 
 

	Total cost of services (migration) delivered: 
US$______________________
 


 

	Section 4 (Required): Partner and customer contact information  

	Partner Company Name 
	 

	Partner Signatory Name 
	 

	Partner Signatory Role 
	 

	Partner Signatory Email 
	 

	 

	Customer Tenant ID 
	 

	Customer Company Name 
	 

	Customer Signatory Name 
	 

	Customer Signatory Role 
	 

	Customer Signatory Email 
	 


 
	Section 4.1 (Required) Partner and customer acknowledgement  

	By signing below, Partner represents, understands, and agrees that: 
· The foregoing is a true and accurate description of the migration activities provided to the customer. 
· Any contact information or usage information collected for this offer will not be used for marketing purposes unless explicitly agreed to by the customer. 

	 

	Partner Signature 
	Date Signed 

	________________________________________________________________________________________________________________ 

	Customer Signature 
	Date Signed 
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