Services Agreement Verification Form - Statement of Work
 
 
 
 
 
 
FY26 Microsoft 365 E7 Migration & Deployment Voucher


Updated May 8, 2026

Partner Instructions for this SOW Service Agreement Verification Form

Instructions for this SOW Service Agreement Verification Form are located here.

Program Resources
· POE Template: https://aka.ms/M365ME7MigrationDeploymentPOE
· FY 2026 Knowledge Base FAQ: KB-01674  · FastTrack Partner Community Portal 
· Program Partner Community Terms and Conditions: https://aka.ms/M365E3E5E7MigrationDeploymentTerms

	Section 1 (Required): Identify Voucher ID #, Expiration Date, and Voucher Value to be redeemed.
You will need the voucher email from the customer to complete this correctly.

	Voucher ID:
	Voucher Value: (US dollars)

	Voucher Program Year: (From voucher email)     ⃣  FY26      

	Voucher Expiration Date: (From voucher email) 

	Voucher Type: M365 E7 Migration and Deployment
   

	[bookmark: _Int_8SHUBuTL]Is this voucher being combined with the MCI Immersion Briefing, Envisioning, or PoC?       ⃣  Yes        ⃣  No

	Note: Combining offers between ECIF, Vouchers and Deployment Accelerator (post-sales) is a compliance violation and is cross-checked against policy. MCI Immersion briefing or Envisioning & PoC (pre-sales) are allowed.



	Section 2 (Required): Select the workload(s) to be deployed.

	
M365 E7 Voucher Workloads

	
Link to Scope of Work Section to Complete

	☐ M365 Copilot
	Section 3.1

	☐ Agent 365
	Section 3.2

	☐ Microsoft Entra
	Section 3.3

	☐ Teams Apps
	Section 3.4

	☐ Teams Meetings
	Section 3.4

	☐ Teams Phone
	Section 3.4

	☐ Teams 
	Section 3.4

	☐ Teams for Frontline Workers
	Section 3.4

	☐ Microsoft Endpoint Management | Microsoft Intune 
	Section 3.4

	☐ Microsoft Entra ID P1
	Section 3.3

	☐ Microsoft Entra ID P2
	Section 3.3

	☐ Microsoft Entra Private Access
	Section 3.3

	☐ Microsoft Entra Internet Access
	Section 3.3

	☐ Microsoft Entra ID Governance
	Section 3.3

	☐ Microsoft Entra ID Protection
	Section 3.3

	☐ Microsoft Entra Verified ID (premium capabilities)
	Section 3.3

	☐ Microsoft Entra Advanced Conditional Access for AI agents
	Section 3.3

	☐ Microsoft 365 Apps
	Section 3.4

	☐ Microsoft Purview Insider Risk Management (IRM) | Purview Data Lifecycle Management (DLM)
	Section 3.4

	☐ Purview Information Protection (MIP) | Data Loss Prevention (DLP) 
	Section 3.4

	☐ Microsoft Defender Endpoint (MDE) | Microsoft Defender Advanced Threat Protection (MDATP)
	Section 3.4

	☐ Microsoft Defender for Cloud Apps (MDC) | Microsoft Cloud App Security (MCAS)
	Section 3.4

	☐ Microsoft Defender for Identity (MDI) | Azure ATP 
	Section 3.4

	☐ Microsoft Defender for Office (MDO)
	Section 3.4

	☐ Exchange Online
	Section 3.4

	☐ SharePoint Online
	Section 3.4

	☐ Outlook Mobile
	Section 3.4



	Section 3 (Required): Scope of Work Details 
Describe in a bullet point list the deployment activities performed for each of the workload areas selected in Section 2. Indicate in US Dollars (USD/US$) the total cost of services to be delivered for M365 Deployment and/or Migration (if applicable) in Section 3.5. 


[bookmark: Resources][bookmark: Section3_1M365Copilot]
	Section 3.1 M365 Copilot
Note: All M365 Copilot deliverables must include two or more eligible activities.

	Eligible Activities
	Description of activities to be performed & deliverables

	Optimization Assessment for deployment and migration of M365 workloads/data environments to activate tailored scenarios for Copilot licenses.
	

	Proof-of-Concept customized to customer scenarios for M365 Copilot fit with existing/new M365 AI features for AI transformation.
	

	Success Measurement Plan: including 3-10 High Value Scenarios with measurable milestones meeting business objectives to prove value and KPI's to be measured (productivity and/or business process redesign) documented. KPI examples; time savings, cost efficiency, cost avoidance, business process). 
	

	Production pilot of customer specific scenarios including remediation of technical pre-requisites and license assignment of Copilot and deployment of necessary M365 E5 pre-requisite workloads at scale.
	

	Activation of 3-10 high value scenarios (tied to a core business objective and have measurable milestones to prove value through onboarding and enablement of participating execs., champs, and users).
	

	Deployment of Copilot Analytics with enhanced reporting capabilities to illustrate adoption and impact.
	

	Post-sales customer training and adoption support to drive sustained usage of customer tailored Copilot scenarios.
	

	Detailed Copilot training for IT users and business case based on customers’ own usage data and considerations.
	

	Tailored Copilot health assessment to identify extensibility (Agent) deployments and activation, etc.
	

	Other additional more advanced deliverables as applicable, e.g., enablement of Extensibility Scenarios,  etc.
	

	Immersion experience and scenario discovery to envision and design Agent vision. 
	

	Rapid Agent Prototyping – target scenario alignment for base case Agent.
	

	Driving governance and IT controls for Agent creation.
	

	Rapid Agent deployment with minimal environment specific customizations.
	

	Org. Adoption and Change Management of Agents.
	

	Technical Activation: Technical setup and configuration of M365 Copilot and first party (1P) Agents, including SAFE AI governance, deployment steps, and light governance activities for agent access and usage.
	

	Launch: Activities that prepare and activate M365 Copilot and 1P Agents. Includes Get Current Journey (GCJ) steps, communication toolkits, functional prompt examples, hands-on Promptathon sessions, Agent Success Kit materials, onboarding emails, and 1P Agent Pagers.
	

	Exec and Leader M365 Copilot + Agents: Immersion session for executives and business leaders, including relevant Areas of Practice (AOP) groups such as HR, Finance, Sales, or Operations. The session introduces M365 Copilot and 1P Agent capabilities and reviews potential business scenarios.
	

	M365 Copilot + Agents (1P) Workshop: A structured workshop focused on preparing for deployment. Includes defining KPIs, setting a deployment timeline, and establishing the Adoption & Change Management (ACM) plan required for rollout.

	




	[bookmark: Section3_3Agent365][bookmark: Section3_2Agent365]Section 3.2 Agent 365
Note: All Agent 365 deliverables must include one or more eligible activities.

	Eligible Activities
	Description of activities to be performed & deliverables

	Registry & Access Control
· Create agent registry and enable employee discovery.
· Create policies for creation, onboarding and management.
· Access governance to enforce least privilege access.
· Define conditional access based on agent context and risk.

	 

	Data Security & Compliance
· Analyze AI-related data exposure risks.
· Configure policies to manage agent interaction with data.
· Define content safety controls to stay compliant as per policies. 
· Detect and investigate unethical agent interactions.

	 

	Threat Protection
· Assess security posture and potential attack paths.
· Remediate misconfigurations, exposures, and vulnerabilities in agents.
· Detection, investigation and rapid response for known and emerging threats.
· Runtime defense (e.g. block prompt injection attacks).

	 

	Interoperability & Performance
· Work IQ – supercharge agents with company data.
· Digital workers – equip agents to use M365 Apps like Outlooks, Teams, etc.
Analyze agent performance to assess ROI and make development enhancements.

	 



	[bookmark: Section3_3MicrosoftEntra]Section 3.3 Microsoft Entra
Note: All Microsoft Entra deliverables must include two or more eligible activities.

	Eligible Activities
	Description of activities to be performed & deliverables

	Microsoft Entra ID P1
· Configure core identity services including SSO, MFA, passwordless authentication, and Conditional Access policies aligned to customer security requirements.
· Implement application onboarding to Microsoft Entra ID and enable role-based access control (RBAC) and advanced group management.

	

	Microsoft Entra ID P2
· Deploy Privileged Identity Management (PIM) for role‑based just‑in‑time access and administrator elevation controls.
· Configure access reviews and entitlement management policies to automate governance of privileged roles and sensitive application access.

	

	Microsoft Entra Private Access
· Implement secure application access policies enabling zero‑trust connectivity to private corporate applications without VPN dependency.
· Configure resource onboarding, user‑to‑application segmentation, and access monitoring to support secure remote workforce access scenarios.

	

	Microsoft Entra Internet Access
· Deploy secure web gateway policies for SaaS and internet‑bound traffic based on identity and device posture.
· Configure identity‑centric internet access controls to protect users from malicious destinations and enforce acceptable use policies.

	

	Microsoft Entra ID Governance
· Implement lifecycle workflows to automate account the joiner/mover/leaver process.
· Configure entitlement management, access packages, and recurring access reviews for internal and external users.

	

	Microsoft Entra ID Protection
· Deploy risk‑based Conditional Access policies responding to user and sign‑in risk signals.
· Enable automated identity protection responses including phishing-resistant MFA enforcement, session controls, and remediation workflows.

	

	· Microsoft Entra Verified ID (premium capabilities).
· Configure decentralized identity issuance and verification processes for workforce or customer identity validation scenarios.
· Integrate Verified ID with business applications to enable secure digital credential presentation and verification workflows.

	

	Microsoft Entra Advanced Conditional Access for AI agents
· Implement Conditional Access policies for AI agents based on identity context, session risk, and application sensitivity.
· Configure monitoring and governance controls to ensure AI agent interactions adhere to organizational identity and access policies.

	



	[bookmark: Section3_4M365E7MigrationDeployment]Section 3.4 M365 E7 Migration/Deployment


	Eligible Workloads
	Description of activities to be performed & deliverables

	Describe in a bullet point list the M365 migration and deployment activities to be performed for each of the Section 3.x workload areas selected in Section 2. 
	 



	Section 3.5 Total cost of services to be provided: 


	
Total cost of deployment services to be provided: 

US$______________________ 


	
Total Cost of Services (deployment + migration) to be provided:  

US$______________________ 

	
Total cost of migration services to be provided (only applicable if migration was performed): 

US$______________________  



	Section 4 (Required): Partner and Customer Contact Information

	Partner Company Name
	

	Partner Signatory Name
	

	Partner Signatory Role
	

	Partner Signatory Email
	

	

	Customer Tenant ID
	

	Customer Company Name
	

	Customer Signatory Name
	

	Customer Signatory Role
	

	Customer Signatory Email
	



	Section 4.1 (Required) Partner and Customer Acknowledgement 

	By signing below, Partner and Customer represent, understands, and agrees that:
· The foregoing is a true and accurate description of the deployment activities to be provided to the Customer.
· Any contact information or usage information collected for this offer will not be used for marketing purposes, unless explicitly agreed to by the Customer.



	

	Partner Signature
	Date Signed

	

_______________________________________________________________________________________________________________________________

	Customer Signature
	Date Signed




	Section 4.2 Public Sector Disclosure

	By signing this document, the Customer listed in Section 4 acknowledges that the Partner listed in Section 4 will seek association to our Microsoft Customer Tenant ID under the Microsoft Partner Incentives program, and that as part of their association, the Partner may receive monetary fees, commission, or compensation from Microsoft in connection with the services provided to the Customer.

(Public Sector) Customer initials here: _____________
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