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1. Windows 365 | An NHS Desktop Anywhere

Ways users can interface with Windows 365:

N Frontline workers and staff on wards can An administrative worker that primarily
automatically access the W365 platform by uses 0365 apps can both access and
simply tapping their NHS ID cards on devices @ provide seamless support to employees
and shared PCs that have NFC technology. from any location.

Clinical specialists can assess and update

patient records securely from any location

and have the flexibility to work from various
devices.

Users that prefer to bring their own device
‘ \ (BYOD) for work can access applications and

— data securely without any restrictions.

Mobile workers accessing information while Remote workers can access any NHS

visiting sites can use a CloudPC on the go, /@\ resources and work applications securely

enhancing efficiency and decision-making. from anywhere, enabling uninterrupted
workflow.




Introductions | Onboarding Process

The following process should be followed by all Enhanced Organisations wishing to onboard to Intune
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2. NHSmail Intune Team will schedule
an introductory call with the
organisation to discuss the options
for joining Intune

1. Local Admin completes the
NHSmail Intune Registration
form via this link
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7. Ramp up approach to be
—— outlined by LA for full roll
out to end users

A

(2

6. LA can begin enrolling test devices to
Intune with support from NHSmail Intune
Team and consider running a Pilot/ POC
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8. Access to various support documentation and end
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3. The NHSmail Intune Team will walk
the LA through completing the
Onboarding Request Form in the Self-
Service Helpdesk.

user guides to help with the roll out. As well as a or with the support of the
community Teams channel.

Intune Team move your infrastructure to the Cloud

9 Take advantage of the Microsoft Fast Trackroute _
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5. Organisation will be technically
onboarded to Intune and LA will be able
to loginto the Intune portal
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10. Intune is a Software as a Service (Saa$),

therefore, continually being updated with New
features being released


https://forms.office.com/Pages/DesignPageV2.aspx?subpage=design&token=a46a7971d453490eb85ba90d4300e2b5&id=OT154DkJbUmxKRmO3ZFv68F9R8zbNI1DvC8s1jxicFdUMjNNM0pFNjRORUdLUE1MUUQ2T1lZNU5GUy4u&analysis=false
https://support.nhs.net/knowledge-base/microsoft-fast-track/

2. Windows 365 | Available Guidance

The Windows 365 section of the Support Site is organised into four categories to assist you with any queries you may
have

Help Home Portal Home Email Service Status Announcements Contact Egcdent Guidance m Help Home Portal Home Email Service Status Announcen

ates

How can we help?

Home > Windows 365 Q

Intro to Teams Chat & Call ] Windows 365

Continue to the Knowledge Base..

iT Overview and Getting Windows 365 End User
— Started =

Guidance

Helpdesk Self-Service(HSS) This section will give you an

> overview of Windows 365 This following section provides
i‘i' hli ‘hf{ kew IJIen“\;"t, Hn user guidance to accessing, using,
s key benefits and .
)Ir?:'--'i’gv quidance on aettin restarting, and restoring the Cloud
lrta--k-;d rj ':t‘er nlcg\-';urg PC to maximise productivity and
id"t‘="‘=-“1‘ij" p:i," . '»*-,'Jn:cl-)'-‘--“ - maintain system stability
Goel = Windows 365 Local 0 Support
Accéntrelii ;&_psql_'-.-_-,d Administrator Guidance This section provides guidance for
cce C As on the steps to take when
Refer to this section to find out N vind l 365 incidents and
more and get guidance on e e _.‘Mue:_o al(lsrq:idé _|‘; )
= =Y = la, gy v
managing Cloud PCs, onboarding . -
- ) S different options to choose from. It
and offboarding users, provisioning P,
also covers the range of licenses
profiles, control and management, -

available for Windows 365 and
ncludes FAQs which provide
answers to common questions,
doubts, and issues.

customisation of configurations

ly :
5, with [ and ensuring compliance and

security.




NHS Org 1

NHS Org 2 NHS Org 3

‘Classic’ Model where Organisations manage
Cloud PCs at an LA level as part of their existing
Intune-managed devices

Org requires add on user licensing and custom W365 role
permissions for LA.

Existing LA Intune Admin U is used

E: Intune

ﬂ Defender for

Endpoint

3. Windows 365 | Logical Technical Solution

________________________________

NHSmail-managed 'Global’
CloudPCs

NHS Org 1
- NHS Org 2 NHS Org 3 NHS Org Users
L L/ e T T
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‘Centralised’ Model where NHSmail Intune service

manages CloudPCs at a global level for Smaller
Local Orgs to ‘call-off’

Org requires add on user licensing only (no Local Administration)

As a Service
V4

* Single NHS users (eg Dentist)
* Pre-configured Policies and baselines
* Mobile worker in multiple Organisations




Under review

4. W365 Cloud PC| Current Licensing

Cloud PC Device Size ____SKU__| NHSmailincentive | _______ Discount _______

W365 Ent 2vCPU/4GB/256GB Sub Per User 174-00004 Yes 55%

W365 Ent 2vCPU/8GB/128GB Sub Per User 7BT-00005 Yes Free* to Mar 2025

W365 Ent 2vCPU/8GB/256GB Sub Per User 175-00004 Yes 55%

W365 Ent 4vCPU/16GB/128GB Sub Per User 176-00004 Yes Free* to Mar 2025
W365 Ent 4vCPU/16GB/256GB Sub Per User 14V-00005 Yes 55%
W365 Ent 4vCPU/16GB/512GB Sub Per User 177-00004 Yes 55%
W365 Ent 8vCPU/32GB/128GB Sub Per User 178-00004 Yes 55%
W365 Ent 8vCPU/32GB/256GB Sub Per User 14W-00004 Yes 55%
W365 Ent 8vCPU/32GB/512GB Sub Per User 179-00004 Yes 55%

W365 Ent 16vCPU/64GB/512GB Sub Per User QOW-00001 Yes 55%

W365 Ent 16vCPU/64GB/1TB Sub Per User QO0X-00001 Yes 55%

* 2vCPU ~ 300 licenses Available
* 4yCPU ~ 50 licenses Available



5. Windows 365 | Supported Access device

*  Windows 365 Boot *  Windows 365 Boot *  Windows App for Android
* *Edge Browser * *Edge Browser * Native Monitor Support
*  Windows App *  Windows App

J *Edge Browser ° Windows App for iOS ® Windows 365 Link device

«  Windows App for MacOS *  Native Monitor Support * Cloud PC that boots directly to W365
* Security baseline polices enabled by default

*Note: Windows 365 Browser access client retiring May 2025*




6. Windows 365 | Windows 365 Link Device

* Boot Directly into W365

* Dual monitor support

« 1 HDMI and 1 Display port
e 3 USB-Aand1USB-C port

* Single-purpose device: Pre-loaded, self-updating, secure
Windows OS

* Native NHS.net Connect support: Simply power-on the
device and a licensed user signs-in

* Bluetooth support: Apply Bluetooth settings straight from
a Windows 11 device

*  Multiple Cloud PC support: NHS.net tenant supports
multiple vCPU and Cloud PC specs

e Support for security baseline profiles: IT admins can
configure security baseline profiles on the Link Device




7. Windows 365| The Journey

W365 Pilot and Adoption
50 Orgs adopted Cloud PCs Q3 2025

Q2 2025 HSCN Connectivity
Delivery

Q2+ 2024 ‘ HSCN Connectivity
Preparation

Ql 2024 ‘ W365 Cloud PC
Adoption

W365 Pilot

In-flight Windows 365 Development

Outline Plan - timings tbc

Establish routed connectivity for W365 Cloud PCs
Resource Groups / subscriptions for administration
Pilot Organisations to be added to scope
Expressions of interest welcome

RWNR



Q&A
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