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Event logistics  Captions: Go to More in Teams for live captions and select 
Language and speech and then Turn on live captions. In the 
bottom right of Teams, select Settings, Caption language, then 
choose preferred language.

 Materials: Event content and recording will be made available on 
the FPC Blog within 24-48 hours after the event has concluded.

 Questions: Please post your questions in the meeting chat. We 
will be answering questions in the chat throughout the event.



Agenda: Americas/EMEA

Topic Presenter Time 
(minutes)

Welcome Amy Jarosky 2

Updates to M365 Core ADGs Overview
M365 Apps ADG walkthrough
Teams ADG – New FLW Section walkthrough
Updates to Intune ADG Overview
Intune ADG walkthrough

Ana Fitzpatrick
John Warner & Pedro Roeseler
Hérydis Elias & Muhammad Arabi
Brandon Ringer
Alex Baker & Peter Egerton

55



Agenda: Asia

Topic Presenter Time 
(minutes)

Welcome Rene Munoz 2

Updates to M365 Core ADGs Overview
M365 Apps ADG walkthrough
Teams ADG – New FLW Section walkthrough
Updates to Intune ADG Overview
Intune ADG walkthrough

Ana Fitzpatrick
Sudeep Gopalakrishnan
Lakshmeesha Balekoppa Channappa
Brandon Ringer
Harsimran Singh

55



FPC-Designated SMEs
FPS Designated SMEs:

• support partners in the FastTrack Community to help 
their customers deploy M365 

• help resolve deployment challenges with partners; 
not for staff augmentation.​

• aim to make contact within 3 days of assignment.​

Process Overview

Partner 
Submits
SME Form

Designated 
FPC SME 
Reviews

Designated 
FPC SME 
Engages

Benefits to Partners
1. Blocker Resolution: Streamlined process 

• Resolve questions on deployment blocker 

scenarios

• Faster Resolution

• 0% Rejection rate

2. Guidance & training to Partner 

engineers
• Biweekly Tech Talks - AMA with FT SME & 

PMs

• Best practices & Enablement Resources

3.  Provide feedback: 

  Influence Microsoft products
• 1:1 Roundtable reviews

• Interact with Engineering

https://fasttrack365.powerappsportals.com/


Updated Core M365 ADGs

Microsoft Teams Setup ADG – Releasing 
week of March 17th
Teams Setup Guide – 

new frontline SKU hydration and section for 
FLW

Microsoft 365 Apps ADG – Live!
M365 Apps Deployment Guide - 

entire end to end updates compelted

What's New?
• User Interface Enhancements: Checkboxes for selecting guidance and 

consolidated sections for better navigation.

• Content Structure Improvements: Clear steps for infrastructure review, 

licensing, network capability, application compatibility, and deployment 

methods.

• New Tools and Resources: Introduction of the Office Customization Tool 

(OCT), App Assure service, and useful deployment URLs.

• Comprehensive Review: Updates based on feedback from SME vteam, 

including link adjustments, title consistency, and content reviews.

• Enhanced User Experience: Improved navigation, streamlined deployment 

steps, advanced troubleshooting resources, updated content, and better 

visibility of guidance sections.

Ana Fitzpatrick

https://setup.cloud.microsoft/teams/setup-guide
https://setup.cloud.microsoft/microsoft-365-apps/microsoft-365-apps-setup-guide


Updated Intune ADG

Deployment Guide Scenarios
• Secure apps
• Secure desktop devices
• Secure mobile devices
• Manage Updates
• Shared devices
• Intune Suite

Direct Links
• https://aka.ms/admin (authenticated)
• https://setup.cloud.microsoft/intune 

(unauthenticated) 

What's New?

• Dashboard View: Intune deployment guide dashboard 
created to amplify a simplified view for customer 
deployment

• Enhanced User Experience: Improved scenario-based 
guide flow for a better end-user experience.

   
• Optimized Deployment Steps: Streamlined processes 

for faster and more efficient deployment.
    
• Updated Content and References: Latest content, 

compliance guidance, and updated “Learn more” links.
 

Brandon Ringer

https://aka.ms/admin
https://setup.cloud.microsoft/intune


M365 Apps ADG

Amer/EMEA - John Warner & Pedro Roeseler

Asia - Sudeep Gopalakrishnan



Microsoft Teams ADG – New FLW Section
Amer/EMEA - Hérydis Elias & Muhammad Arabi

Asia - Lakshmeesha Balekoppa Channappa

Pre-release



Intune ADG

Amer/EMEA - Alex Baker & Peter Egerton

Asia - Harsimran Singh



Q&A



Thank you
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